Community

Builders inc How to Choose a Contractor

Contractors
Prerequisites

Look for a contractor with a track record of success in your community. A successful business is
one that is established in your area and has survived and thrived over a period of time.

Here’s a list
of Questions to ask previous Customers:

Could you communicate well with your contractor?

Were you pleased with the quality of work?

Were you satisfied with the way the contractor conducted business?
Did the work crew show up on time?

Was your project completed on time?

Was it completed within your budget?

Did the contractor stay in touch with you throughout the project?
Was the jobsite kept neat?

Did the work crew respect being in and around your home and family?
How was the contractor on follow-up?

Did you have any problems with call-backs?

Were your questions and complaints handled promptly?

Would you use the contractor again without hesitation?

Review
Completed Projects

While you can view a contractor’s portfolio on the web, make sure you see at least one com-
pleted job. It’s the only way to judge the quality of a contractor's work. Reputable contractors
are proud of their work and will be glad to show it to you.

Talk to a Helpful Person
Better informed buyers means a happier customer.

Oklahoma City, OK: 7925 N. Hudson Ave., Oklahoma City, OK 73116 Tulsa, OK: 20 South 91st East Avenue, Tulsa, OK 74112



